COMMONWEALTH of VIRGINIA

Department of Health

MARISSA J. LEVINE, MD, MPH, FAAFP PO BOX 2448 TTY 7-1-1 OR
STATE HEALTH COMMISSIONER RICHMOND, VA 23218 1-800-828-1120

November 1, 2017
Dear Client:

The Virginia Department of Health (VDH) pays for your health insurance. You must sign up for a new plan
each year. You can also choose to keep your same plan if it is available. You have from November 1, 2017 —
December 15, 2017 to sign up.

You must also have a current eligibility on file with VDH. Every six months you should update your
eligibility information. This is how you remain eligible for the medication assistance program. You
should contact VDH anytime you move or you need to update your information.

The plan you have now will end on December 31, 2017. You must sign up for a plan by December 15, 2017.
You may not have health insurance next year if you miss this deadline. Benalytics is helping VDH enroll people
in health insurance this year. You can call Benalytics at (855) 483-4647. You can also call your doctor to find
help. VDH will support all marketplace plans from Cigna, CareFirst, Healthkeepers (Anthem), Kaiser, and
Piedmont. VDH will support all marketplace plans from Optima except OptimaFit Gold.

Many places in Virginia only have one insurance company to choose from for health insurance in 2018. The
doctor you see now for medical care related to this program may not take the only health insurance that is
available in your area. You should still sign up for that plan if it is your only choice. You can get your
medications through your health insurance. VDH will work with the doctor you see to be sure you can receive
medical care related to this program. Please call VDH at (855) 362-0658 or your doctor if you have questions.

You must send VDH this information by December 18, 2017. VDH cannot pay your premium without this
information.

Information Needed Mailing Address & Fax Number
e Insurance company and plan name Virginia Department of Health
e Member ID number Health Care Services Unit, 1st Floor
e Monthly premium amount James Madison Building
e The date your insurance plan begins 109 Governor Street
e The maximum out of pocket (MOOP) Richmond, VA 23219
(804) 864-8050

Please call VDH at (855) 362-0658 if you have questions.

Sincerely,
The Virginia Department of Health
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MARISSA J. LEVINE, MD, MPH, FAAFP PO BOX 2448
STATE HEALTH COMMISSIONER RICHMOND, VA 23218

COMMONWEALTH of VIRGINIA

Department of Health

1 de noviembre de 2017
Estimado Cliente:

El Departamento de Salud de Virginia (VDH) paga por su seguro de salud. Usted debe
inscribirse en un plan nuevo cada afio. Usted también puede elegir quedarse con su mismo plan si
esta disponible. Usted tiene del 1 de noviembre de 2017 al 15 de diciembre de 2017 para inscribirse.

Usted debe tener actualizada su elegibilidad en los expedientes de VDH. Cada seis meses usted
debe actualizar su informacidn de elegibilidad. Esta es la manera de mantenerse elegible para
el programa de asistencia con los medicamentos. Usted debe ponerse en contacto con VDH en
todo momento que se mude o necesite actualizar su informacion.

El plan que usted tiene actualmente terminara el 31 de diciembre de 2017. Usted debe inscribirse en
un plan antes del 15 de diciembre de 2017. Un nuevo socio de VDH, Benalytics, esta ayudando a
VDH a inscribir personas en el seguro de salud este afio. Puedes llamar a Benalytics a (855) 483-
4647. Usted podria quedarse sin seguro de salud el proximo afio si deja pasar esta fecha limite. VDH
apoyara todos los planes para estas compaiiias de seguros: Kaiser, Cigna, CareFirst, Healthkeepers
(Anthem) y Piedmont. VDH también respaldara todos los planes de mercado de Optima, excepto
OptimaFit Gold.

Debe enviar esta informacion a VDH a mas tardar el 18 de diciembre del 2017. VDH no puede
pagar sus primas sin esta informacion.

Informacién Necesaria Direccion de correo y numero de fax
e Nombre de la compafia y del plan Virginia Department of Health
e NUmero de identificacion del miembro Health Care Services Unit, 1st Floor
e Monto de la prima mensual James Madison Building
e Fecha cuando comienza su plan de seguro 109 Governor Street
e Pago Maximo del Bolsillo (MOOP) Richmond, VA 23219
(804) 864-8050

Por favor llame a VDH al (855) 362-0658 si tiene preguntas.
Atentamente,

El Departamento de Salud de Virginia

TTY 74141 OR
1-800-828-1120




